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YTBEPX/JEH

npuka3zoM MuHucTepcTBa
TpyZa U COUHATbHOMN 3alUThI
Poccuiickon @enepanuun
ot «4» aBrycta 2014 r. Ne539Hu

[TPOD®ECCHUOHAJILHBIN CTAHJIAPT

IKCKYpPCcOBO (TH)

162

PerucrpaunoHHbslit HOM

|. O01mue cBeaeHus

€p

OKCKYpCUOHHAs I€ATEIIbHOCTh . 04005
(HanmeHOBaHME BUIA TPOPECCHOHATIBHON JAESTEIBHOCTH) Kon
OcHoBHas 11e71b BUIa MPo(hecCHoHaNbHOM NeATeTbHOCTH:
\ Oxa3aHue SKCKYPCHOHHBIX YCIYT

I'pynna 3anaTwii:

4221 Crnyxaiye 010po ImyTenecTBUn 1210 PykoBoguTenu yupexxaeHuu,
(TYpHCTHYECKUX U TPAHCIIOPTHBIX OpTaHM3aIUi U IPEIITPHUSITHIA
arcHTCTB)

(xox OK3%) (HanMeHOBaHUE) (xox OK3) (HanMeHOBaHMHE)

OrHecenue K BUI1aM 3KOHOMHYCCKOU JCATCIIBHOCTHU

63.30 JlesITeIbHOCTh TYPUCTCKUX areHTCTB

(xox OKBD/I?) (HamMeHOBaHNE BUJa SKOHOMHUYECKON IeITeTLHOCTH)
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Il. Onucanue TpyA0BBIX PyHKIMIA, BXOAAIIUX B IPO(eCcCHOHAIBbHBIH CTAHAAPT
(pyHKkumoHaILHAS KAPTA BUAA NPO(PeCCHOHAIBHOM AesITeJIbHOCTH)

O0600111eHHbIE TPYAOBbIE (PYHKINH

HanMCHOBAHUC

BcnomorarensHas AeSTETBHOCTD IO
pean3anuy SKCKYPCHOHHBIX YCIIyT
OpranuzanroHHoe obecrieueHue
OKCKYPCHOHHBIX YCIIYT

IIpoBenenue 3KcKypcui

PykoBOACTBO 3KCKYpCUOHHO
OopraHusanuen

YPOBEHB
KBTH(DUKATTIH

4

5

TpynoBble pyHKIMH

HanMCHOBAHUC

[Tpuem 1 00paboTKa 3aKa30B HA IKCKYPCUU
Koopaunarust paboTsl 110 peanus3anuu 3aKasa
Opranu3zanus SKCKypcui

Pa3paboTka SKCKYpCHOHHBIX ITPOTpaMM
00CITy>)KMBaHUS

PazpaboTka skckypcuit

[IpoBenenue skckypcuit

OnpeneneHye KOHLUEIUN U CTPATEruu
pa3BUTHUS SKCKYPCUOHHOW OpraHU3aluu
Opranu3zanys AesITeNbHOCTH M0 pealn3aiuu
HKCKYPCHOHHBIX YCIyT

dopMHUpOBaHUE U peain3alus KaJpoBou
MOJUTUKU SKCKYPCHOHHON OpraHu3aIliuu

KOJ

A/01.4
A/02.4
B/01.5
B/02.5

C/01.6
Cl02.6
D/01.7
D/02.7

D/03.7

YPOBEHB
(TTomypOBEHb)
KBaTH(UKAITIT

oroln B~

(o]
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I11. XapakTepucTuka 00001IEHHBIX TPYAOBBIX (DYHKIIUIA

3.1. O000mennas TpyaoBasi GyHKIHUS

BcnomorarenbHast A€ TENBHOCTD 110 VposeHb
HaumMeHoBanwue Kon 4
peanu3anuu SKCKyPCUOHHBIX YCIYT KBATH(UKALIH
IIpoucxoxaenue
0000IIeHHOW TPYIOBOI Opurunan X 3aHMCTBOBAHO 3
a— OpUrMHaIa
Kon PerucrpaunoHHbIi
opurrnHaza HOMCD
pohecCHOHATBHOTO
crangapTa
BosmoskHbIie AreHT 1o npuemy u 00paboTke 3aKa3oB
HanMCEHOBAaHHUA
JOJKHOCTEN
TpeGoBanus K Cpennee npodeccruoHallbHOE 00pa30BaHUE — MPOTPAMMBI IO OTOBKU
00pa30oBaHUIO U CIIELIUAIIMCTOB CPETHETO 3BEHA
00yU4eHUIO
TpeGoBaHnus K ONBITY -
MPaKTUIECKOU PabOTHI
Oco0Oblie ycroBus -
JoTycKa K paboTte
JlonoNHUTENBHBIE XapaKTEPUCTUKHU
HanmenoBanue HanMenoBanue 06a30BOii TPYIIIBI, TOJDKHOCTH
Kiaccugukaropa Ko (mpodeccun) UM crenuaTbHOCTH
OK3 4221 Cayxamme 01opo myTenecTBUil (TypUCTUYECKUX U
TPAHCIIOPTHBIX ar€HTCTB)
EKC! - ATEHT 110 IPUEMY 3aKa30B Ha SKCKYPCUU
OKCOV 100201  Typusm
3.1.1. TpynoBasi pyHKuus
[Tpuem 1 06paboTKa 3aKa30B Ha Yposenb
HaumMenosanwue SKCKYPCHH Kon  A/01.4 (momypoBens) 4
KBaJTH(pUKALIUN
gsgrzﬁzmﬂeﬂne TPYA0BOH Opurmman X 2;1;1;4;:;32%0 u3
Kon PerucrpannonHslii
OopHUTHHAIA HOMEp
HpO(I)CCCI/IOHaHLHOFO
CTaHIapTa

TpynoBbie neicTBUS OcyniecTBiIeHUE TTPUEMA 3aKa30B HA IKCKYPCHH
[IpoBepka HaNU4MsI PEKBU3UTOB 3aKa3a
Wnentnduxanys Buia 3aKa3a
HampaBnenne  3akaza B COOTBETCTBYIOIIME  CTPYKTYpPHBIC
MOJIPa3/IeIeHUs] SKCKYPCUOHHOTO OI0PO (TYPUCTCKUX (GHPM)
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HeobOxoaumeie
yYMEHUS

Heo0Oxonumeble 3HaHNSA

HApyrue
XapaKkTCPUCTUKH

88005554438@mail.ru

OcCymecTBIATh WHAMBUIYAIbHOE KOHCYJIBTHPOBAHHWE KIUEHTOB IIO
IpaBUJIaM ITpHEMa U TpeIMeTy 3aKa3a

HNudopmupoBaTh KIMEHTOB 00 U3MEHEHUH TApaMETPOB 3aKa3a
@®opMupoBaTh  OKCKYPCHOHHBIE TPYNIBI B COOTBETCTBHH  C
MOCTYMUBIIMMH 3aKa3aMHU

KoppekTrpoBaTh CpOKH U yCIOBHUS BBIITOJHEHHS 3aKa30B

3akoHBl M WHBIE HOpPMAaTHBHBIE TIpaBOBble akKThl Poccuiickoii
®enepanuu B chepe TypusmMa
HopmaTtuBHBIE  NOKYMEHTBI  OpraHu3alUi, PperjIaMEHTUPYIOIIHE

OCYILECTBIICHHE YIKCKYPCUOHHOM J1€ATEIbHOCTU

OYHKINH CTPYKTYPHBIX OJPa3IeTIeHNN 3KCKYPCUOHHOTO OI0pO
ConeprkaHue U IpaBuiIa IPOBEICHUS SKCKYpCHit

TpeboBanus Kk 0hOPMIICHUIO B YUETY 3aKa30B Ha SKCKYPCHUHU

[lopsimok KOHTpOJIE TPOXOXJIEHUS U BBHINOJHEHUS 3aKa30oB Ha
IKCKYpCUH

TexHonorust KOMIbIOTEPHON 00PAOOTKHU 3aKa30B HAa HIKCKYPCUU
OCHOBBI J1€710IPOU3BOICTBA

DTHKa €J10BOT0 OOIIEHUS

CoOnronate HOPMBI HPOPECCHOHANBHONM STUKU IO OTHOLICHUIO K
TypHCTaM, TypoIrepaTopaM M KoJieram

WunuBuayanbHas OTBETCTBEHHOCTh 3a 3(PQEKTHBHOE, KaueCTBEHHOE
HKCKYPCHOHHOE 00CITy>)KUBaHHE

3.1.2. TpynoBas pyHkuus

HaumeHnoBanue

IIpoucxosxenue Tpy10BOH
GbyHKIUH

Koopaunarwst paboThl 1o peann3aniu Yposenp
3aKasa Kox  A/02.4 (momyposenn) 4
KBaJH(pUKAIAN
3aMMCTBOBAHO U3
OpI/IFI/IHaH X MMCTBOBAaHO N
OpHUTHHANA
Kon PerucrpannonHslii
opuTHHaIA HOMEp
po(decCHOHATFHOTO
CTaHIapTa

TpynoBbie neicTBUS

HeobOxonumeie
YMEHHUS

HeoOxonuMble 3HaHUS

AHanmu3 NOCTYIUBIINX 3aKa30B

Koopaunaust paOoThl noapaszaefeHuid o peaan3ainn 3aKa30B
KOHTpOJII) BBITTOJTHCHUS MOCTYIIMBIINX 3aKa30B

Benenne wunpopmarmonHoi 0a3el (apXWB) O TIOCTYNHMBIIMX H
BBITIOJTHEHHBIX 3aKa3ax

CocTtaBieHHe OTYETHOCTH O TIOCTYIHUBIIUX U BBIITOJHEHHBIX 3aKa3axX
N3yuaTh MOTPEOHOCTH SKCKYPCAHTOB B SKCKYPCHOHHBIX YCIIyrax
KoHTpoanpoBaTh NpoX0KACHNUE U BBIIOJIHEHUE 3aKa30B HA SKCKYPCUU
Hcnonp30BaTh TEXHOJIOTHIO KOMITBIOTEPHOM 00pabOTKH 3aKa30B
PaGoTaTh ¢ JOKYMEHTaMH, COCTABIISATh OTYETHI [0 HTOTAM BBITTOJTHEHHSI
3aKa30B

XpaHuTh U 00padbaThIBaTh MEPCOHATILHBIC TAHHBIE

3akOHBl W HWHBIE HOpPMAaTHBHBIE TIpaBOBbIE akThl Poccuiickoitl
deneparnun B chepe Typuma
HopmatwBHBIE ~ JOKYMEHTBI  OpraHU3alii, perjJaMEHTUPYIOIINE

OCYILIECTBIICHUE DKCKYPCUOHHOU 1E€ATEIIBHOCTU
OYHKINU CTPYKTYPHBIX MOIpa3IeIeHUN SIKCKYPCHUOHHOTO OI0pO
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HApyrue
XapaKTCPUCTHUKHU

CopepxaHue U IIpaBUia MPOBEICHUS SKCKYPCHUIt

TpeboBanwus kK 0hOPMIICHUIO B YUETY 3aKa30B Ha IKCKYPCUHU

Ilopsimox KOHTPOJS TMPOXOXKIACHUS M BBHIMOJTHEHHS 3aKa30B Ha
IKCKYPCHH

TexHOoMOoTHsI KOMIIBIOTEPHON 00pabOTKH 3aKa30B HA IKCKYPCUH
OCHOBBI JICTTONPOU3BOICTBA

DTHKA ET0BOTO OOIICHUS

Cob6mronaTh HOPMBI TIPO(PECCHOHAIIBHOW ASTHUKH 10 OTHOIIEHUIO K
TypUCTaM, TyporiepaTopaM M KoJuieraM

NupuBuayanbHas OTBETCTBEHHOCTHh 32 3((EKTHBHOE, KaueCTBEHHOE
IKCKYPCHOHHOE 00CITy)KUBAHHE

3.2. O0001meHHas TPYAOBas (PyHKLMS

HaumenoBanue

IIpoucxoxnenue
00001IeHHOH TPYIOBOH

GbyHKIHH

Bo3moxHbIE
HanMEHOBaHUS
NOJDKHOCTEN

TpeGoBanus
00pa3oBaHUIO U
00yueHUI0

TpeboBanus k
OTIBITY
MPAKTUYECKOMN
paboThl

Oco0Oble ycrmoBus
JOITycKa K paboTte

OpuruHan X

OpraHu3anioHHOE O0eCIIeYeHUE YpoBeHb
9KCKYPCHOHHBIX YCITYT

Kon B KBaIM(pUKALUHI S

3auMCTBOBAHO W3

OpUrMHaNa
Kon PeructpannoHHsiii HoMep
OpUTHHAIIA po(hecCHOHATEHOTO
cTaHaapra

Opranuzarop 3KCKypcHuii

Cpennee npodeccroHanibHOe 00pa30BaHUE — IPOrPaMMBbl HOATOTOBKU
CHELMATNCTOB CPEHETO 3BEHA

JlononHuTeENbHBIE TPO(ECCHOHAIBHBIE TPOTPAMMBI - IPOTPAMMBI
MOBBIIICHUS KBATU(UKAITUH

[TpakTudeckuii ONbIT HE MEHEee OJHOTO roja

Z[OHOJ'IHI/ITGJ'IBHBIG XapaKTCPUCTUKHU

Haumenosanue
KI1accupukaTropa
OK3

EKC
OKCO

HawnmeHnoBaHue 6a30BO# IpyIIIIbL, JODKHOCTH
(mpodeccun) WK CrIeUATBHOCTH
4221 Cryxamue 010po MmyTenecTBUN (TypUCTUYECKUX U
TPAHCIOPTHBIX areHTCTB)
- Opranuzarop sKCKypcuit
100201 Typuzm

KO
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3.2.1. TpynoBasi pyHKIUA
Opranuzanus 3KCKypcui YposeHb

HaumenoBanue

IIpoucxosxnenue Tpy10BOM
GbyHKINH

TpynoBbie 1eicTBUS

HeobOxonumeie
YMEHHUS

HCO6XO,ZLI/IMBIC 3HaHUA

Kox B/01.5 (momyposenn) 5
KBaJH(pUKALINN

3auMCTBOBAaHO U3

OpurnHan X
OpHTHHaJa
Kon PerucrpaunoHHsIif
OpHTHHaJIa HOMeEp
podhecCHOHATLHOTO
CTaHJapTa

Omnpenenenne NOTpeOHOCTEN IKCKYPCAHTOB B 3KCKYPCHOHHBIX YCIIyrax
[InanupoBaHue SKCKYPCUOHHBIX MapLIPyTOB

ObecnieueHue >KCKypcOBOJOB MH(POpMAIUEl O HOBBIX IUIAHUPYEMBIX
MapuipyTax

AHanmu3 nporpaMm SKCKypCHit

dopMHpOBaHUE TPOTrpaMM IKCKYPCUI

dopMupoBaHME TpPYyNIl C  YY4€TOM  COBMECTHBIX  HHTEPECOB
9KCKYPCAHTOB (TYPHUCTOB)

AHanu3upoBaTh COCTOSHUE SKCKYPCHOHHOTO PbIHKA Ha COBPEMEHHOM
JTamne

CocTaBisTh MPOrpaMMbl OOCITYKHBAHUS

Ocy1ecTBIATh B3aMMOJEHCTBHE € 3KCKYpCOBOAOM IpU IOJTOTOBKE
9KCKYPCHOHHBIX MapIIPyTOB

HNudopmupoBaTh 3KCKYpPCOBOJOB M IKCKYPCAHTOB 00 JKCKYPCHSX, O
IIpaBUJIaX MOBEACHUS Ha OOBEKTE TOKa3a

OdopMIIATh TOKYMEHTALINIO K 3KCKYPCUOHHBIM MapiIpyTam
KoHTponupoBaTe 3KCKYpCHOHHOE  COIPOBOXKACHUE, COOJIOACHUE
MPOTpamMM SKCKYPCH, Ka4eCTBO MPOBEACHUS SKCKYPCHH, COOII0IeHne
IIPOTOKOJIBHBIX MEPOIPUSATHI

3akoHBl M MHble HOPMATUBHBbIC IpaBOBble akThl Poccuiickoit
®denepanuu B chepe TypuzMa

HopmaTuBHBIE  JOKYMEHTBl  OpraHu3alMii, perjaMeHTHPYOLIUe
OCYIIIECTBIIEHUE 3KCKYPCUOHHOM 1€ATE€IbHOCTU

TpeboBanus kK 0OpMIIEHHIO IPOTPaMM IKCKYpCUI

OYHKIUH CTPYKTYPHBIX OPa3/IeJIeHUN 3KCKYPCUOHHOTO 010pO
ConeprkaHue 1 paBUIIa IPOBEICHUS SKCKYpCHi

IlpaBuna  oOciyxuBaHUs ~ Ha  [ewWeM,  TPAaHCIOPTHOM U
KOMOHMHUPOBAHHOM MapIIpyTax

[IpaBusna moBeAeHUS] SKCKYpPCAaHTOB (TYpHUCTOB) Ha TPaHCHOPTHBIX
CpeICTBax

TexXHOIOTHSI KOMITBIOTEPHOW 00pabOTKH 3aKa30B HA SKCKYPCHH
OCHOBBI €JI0NIPON3BOICTBA

OTHKA J1€70BOro OOLIeHUs
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HApyrue
XapaKTECPUCTUKHU

OCHOBBI ICUXOJIOTUU

Cob6mrogaTte HOpMBI TPO()ECCHOHATIBHOW ASTUKH IO OTHOIICHUIO K
TypUCTaM, TyporepaTopaM M KoJuieram

NunuBunyanpHasi OTBETCTBEHHOCTHh 3a 3(P(EKTUBHOE, Ka4eCTBEHHOE
AKCKYPCHOHHOE 00CITy>KUBaHUE

3.2.2. TpynoBasi pyHKIHUSA

Pa3paboTka 3KCKypCHOHHBIX Yposennb
HaumenoBanue IPOrpaMm 06CITyKHUBAHUS Kox | B/02.5 | (momyposens) 5
KBaTU(UKAITHA
IIpoucxoxnenue 3auMCTBOBAHO U3
P A Opurunan X
TPpya0BO#t QyHKIH OpUruHaia
Konx PerucrpannoHHbIH
OpUrHHAIA HOMED
po(eCcCHOHAIBHOTO
cTaHjapra

TpynoBbie neicTBUS

HeobOxoaumbie
yMEHUS

Heo0OxonnMeie 3HaHUS

HApyrue
XapakTePUCTUKHU

AHanus nporpamm 3KCKypcuit

[TnaHupoBaHuEe MPOrpaMM IKCKYpPCHI

Pa3paboTka SKCKYpCHOHHBIX MPOTPAMM OOCITYKUBAHUS

PazpaboTtka popM U METOI0B TPOBEACHHUS IKCKYPCUIA

YuureiBaTh NOTPEOHOCTH IKCKYPCUOHHBIX T'PYII U MHAMBUYaJIbHBIX
TYpUCTOB

Pa3pabaTbIBaTh METOJUUECKHE OCHOBBI JUIS TPOBEACHUS SKCKYPCUU
PazpabGaTeiBaTh HOBBIE (OPMBI M  METOABl JJSI  TPOBEICHHS
MEMIeXOIHOM SKCKYpcHM, OO030pHOH M TEeMaTU4YecKOil aBTOOYCHOM
HKCKYPCHHU, IKCKYPCHUHU IO peKaM, KaHalaM

OpraHu3oBbIBaTh INPOTOKOJIBHBIE MEPONPHUATHS B Hadale M IO
3aBEPILLIEHUU IKCKYPCUU

3akOHbl M WHBIE HOPMATHMBHBIE TIPaBOBbIE aKThl Poccuiickoii
Oenepannu B chepe Typusma

HopmaTuBHbIE  [OKYMEHTBl  OpraHM3alyii, perjJaMeHTHpYIOIINe
OCYIIECTBIIEHUE SKCKYPCUOHHOH EATEIbHOCTU

QDYHKIIUH CTPYKTYPHBIX MOJIPa3/IeJICHUN 3KCKYPCHOHHOTO OI0pO
@OopMBI U METOJIBI IPOBEICHUS] SKCKYPCHI

CopeprxaHue U ITpaBuIa IPOBEIEHUS YKCKYpCUI

TexHoJI0rusi KOMIIBIOTEPHONW 00Pa0OTKU 3aKa30B HA HIKCKYPCHH
OCHOBBI 1€TONPON3BOCTBA

OTHuKa 1€JI0BOr0 OOLIEHUs

Cobmtonate HOpPMBI NMPO(ECCHOHATBHOM STHKM 10 OTHOIICHUIO K
TypUCTaM, TypOIIEpaTOpaM U KOJIJIETaM

NunuBuayanbHas OTBETCTBEHHOCTH 3a 3(h(heKTHBHOE, KaUeCTBEHHOE
HKCKYPCHOHHOE 00CITyKUBAaHUE

3.3. O600meHHas TpyaoBasi GyHKIMS

HaumenoBanue

[TpoBenenue skckypcuit

YpoBeHs 6

Ko
A KBaJTU(HKAINN
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IIpoucxoxaenue
00001IeHHON TPYIOBOIt
GbyHKIIH

Bo3moxHbBIE
HAaNMEHOBAHUSA
IOJHKHOCTEHN

TpeGoBanus k
00pa3oBaHUIO U
00y4eHUI0

TpebGoBaHus K ONBITY
MPAKTUYECKON pabOThI
Oco0Oble ycnoBus
JomycKa K pabore

88005554438@mail.ru

3anMCTBOBAHO U3

Opurmaan X
OpHTHHAaJAa
Kon PerucrpannonHsIii
OpHUT'HHaja HOMeEp
podeccHoHaTFHOTO
CTaHaapTa
DKCKYpPCOBOJ

I'mp-nepeBogunk

Beicuiee oOpa3oBanue — 6akagaBpuaT WU B OTJEJIBHBIX CIyJasx —
cpenHee npodeccroHaIbHOE 00pa30BaHKUE — IPOTPaMMBbI TOATNOTOBKHU
CHELHATNCTOB CPETHETO 3BEHA

IoBbIieHne KBaMIU(pUKALMKY SKCKYPCOBOJIOB — OJIMH Pa3 B TPU I'0Aa,
THJIOB-TIEPEBOIYMKOB — OIMH Pa3 B IISATh JIET

[IpakTruecKuil ONBIT HE MEHEE TPEX JIET

DKCKYpCOBOJOM (THAOM), THIOM-TIEPEBOJYUKOM MOTYT OBITh
rpaxaane Poccuiickoit denepaiiyiu, Ipolienue aTTecTaluo
IKCIIEPTHBIX COBETOB CyOBEKTOB Poccuiickoii denepanuu u
COOTBETCTBYIOIINE KBaTU(UKAIMOHHBIM TPeOOBaHUIM

PO ECCHOHANBHBIX CTaHIAPTOB

HOHOJ’IHI/ITGHBHHG XapaKTCPUCTHKU

HanmenoBanue

Kjaccugukaropa

OK3

EKC
OKCO

HanmenoBanue 6a30Boit T'pyImIibl, AOJIKHOCTH

oA (mpodeccun) WK crenuanbHOCTH
4221 Cayxalue 610po MyTelecTBUN (TYpUCTUUECKUX U
TPAHCIIOPTHBIX ar€HTCTB)
- DKCKYpPCOBO/I, THA-TIEPEBOIUHK (B chepe Typu3mMa)
100200  Typusm
100201  Typusm

3.3.1. TpynoBasi pyHKuuSA

Pa3zpabotka 3Kckypcuit

HaumenoBanue

IIpoucxoxnenue
TPYAOBOH QyHKINH

TpynoBbie 1eCTBUS

YpoBeHb
Kox C/01.6 (1O TypOBEHB) 6
KBaJH(PUKAIAN
Opurmman X 3auMCTBOBAHO U3
OpUrHHANA
Kon PerucrpanunonHssrit
OpUrMHaNa HOMEp
npoQecCHOHAIBHOTO
CTaHaapra

OmnpeneneHue ey U BEIOOP TEMbI 9KCKYPCHUU
CocTtapieHne YKCKYPCHOHHBIX TPOTPaMM
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HeobOxonnmeie
YMEHHUS

HCO6XOI[I/IMBIC 3HaHHUA

[lonroroBka TEKCTa SKCKYpCMM U COCTaBICHME METOAUYECKON
pa3paboTKu

CocraBieHHne TEXHOIOTMYECKON KapThl 9KCKYPCUU

OrnpeneneHne METOIUYECKUX TPUEMOB

Beibop mnporpamMmbl 3KCKypCHUM JJii SKCKYPCHOHHBIX TPYII HWIH
WHIVBUIYAIbHBIX TYPUCTOB

OT060p SKCKYPCHOHHBIX OOBEKTOB JIJIs1 OYAyIIeH SKCKypCUH

[TonGopka auTepaTypHBIX HCTOUHUKOB MO TEMATHUKE SKCKYPCHH
KommiekroBanue «moptdens 3KCKypcoBO1ay

O061e3x (00X0/1) SKCKYPCHOHHOTO MapIIpyTa

Pa3pabatbIBaTh pa3iuyHbIe SKCKYPCUOHHBIE MapIIPYThHI
Pa3pabaTpIiBaTh 9KCKYpPCHOHHBIE TTPOTPAMMBI

PaccunTbiBaTh CTOMMOCTD 3KCKYPCUOHHBIX MapIIpyTOB

CocTaBisITh TEXHOJOTMYECKYIO KapTy OSKCKYpCHH C Yy4YeTOM BHUJAA
Typu3Ma, TpPAHCIOPTA, MPOAOIDKUTEIBHOCTH M MECT OCTaHOBOK,
OCHOBHBIX T€M MH()OPMAIIMOHHO-IKCKYPCUOHHOM 1€ATE€IbHOCTU
Ocy1ecTBIATh KOHTPOJIb MPEIOCTABICHUS IKCKYPCUOHHBIX YCIYT
OdopMIIATE 3KCKYPCHOHHYIO JIOKYMEHTAIIHIO

OnpenensiTh METOANYECKHUE TPUEMBI POBEACHHSI SKCKYPCUU
OnpenensTh TEXHUKY BeJIEHUS] IKCKYPCUU

KoppektupoBath  SKCKYpCHOHHYIO  IporpamMMmMy B CBSI3U  C
HEeNpPeIBUIECHHBIMU OOCTOSITEILCTBAMU

[TpuMeHsITh 3HaHUSI ICUXOJIOTUHU B paboTe ¢ TPYMIOi

BreiOupaTh mpaBWIBHBIC HAIPABICHUS MPOJBIKEHUS IKCKYPCHOHHBIX
porpaMM noTpeduTens

3aKkoHBI M WHBIE HOpPMATHUBHBIE TIPaBOBbIE aKThl Poccuiickoit
®deneparuu B chepe TypuzMa

HopMaTuBHbIE  MOKYMEHTBHI  OpraHm3anmuii  cdepbl  TypHu3Ma,
yCTaHaBJIMBAIOLIUE MPaBUjIa MPOBEACHUS IKCKYPCHU

[TpuHLIKITBI OpraHU3aluy U METOAUKYU MPOBEACHUS SKCKYPCHIA

OCHOBBI TYPUCTCKOIM UHIAYCTPUU

Typucrtckue pecypesl Poccuiickont @enepanuun

HcTopuko-KyapTypHble U TeorpaduyecKue IOCTONPUMEYaTEITbHOCTH
peruoHa

OOBbexThI TOKa3a

CornuanbHble OCHOBBI TYpH3Ma

JlenmoBoM MPOTOKOI U ATUKET

Teopust hopMUpPOBaHUS TOTPEOHOCTEH M MEKIIMIHOCTHOTO OOIIICHUS
OCHOBBI ICUXOJIOTUU

HNHoCTpaHHBIN A3BIK

[IpaBuna oOcinyxuBaHMs Ha MEHIEXOAHOM, TPAHCIOPTHOM U
KOMOMHHPOBAaHHOM MapIipyTax

[IpaBuna moBeAeHUs] AIKCKYpCAHTOB (TYpHCTOB) Ha TPAHCHOPTHBIX
CpeJlcTBaxX

[TpaBuna oopmiieHns KOMMEPUECKOH TOKYMEHTALIUN

CraHgapThl 1€710IPOU3BOJICTBA

Metonpl 00paboTKu MHGOPMAIIMH C KCIIOIH30BAHUEM COBPEMEHHBIX
TEXHUYECKHUX CPEJICTB KOMMYHUKALIUH U CBS3H, KOMIIBIOTEPOB
CoBpeMeHHbIe HH()OPMAIIOHHBIE TEXHOJIOTUH B cepe Typu3ma
TexHuka myOJIUYHBIX BBHICTYIUICHUNA

OCHOBBI 5KOHOMUKH U yTIPaBJICHHS, OpTraHU3alUU Tpyia
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HApyrue
XapaKTECPUCTUKHU

OCHOBBI TPYIOBOTO ¥ MUTPAIIMOHHOTO 3aKOHOAATEILCTBA

Col6mrogaTh HOpMBI MPOGECCUOHATBHOW STUKM 10 OTHOIICHUIO K
TypUCTaM, TyporiepaTopaM U KoJuieram

NunuBunyanpHass OTBETCTBEHHOCTh 3a 3(()EKTUBHOE, KAaYECTBEHHOE
9KCKYPCHOHHOE 00CITy>KUBaHUE

HpI/IHI/IMaTL CaMOCTOATCIBHBIC peH_IeHI/ISI, pYKOBOI[CTBYSICL
KBaTM(PUKAIIMOHHBIMU TpeOOBaHUAMU u JIOJDKHOCTHBIMU
00s13aHHOCTAMU

3.3.2. TpynoBasi pyHKuuS

[poBenenue 3KCKypcuit Yposenb
Haumenosanue Kon C/02.6 (ToxypoBeHb) 6
KBaJH(pUKALIAN
Hponcxovmneﬂne Opurmian X 3aMMCTBOBAHO U3
TPYAOBON QYHKIMH OpUTHHaJIa
Kon PerucrpannoHHsIi
OpHTUHaIa HOMEp
po(heCCUOHATBHOTO
CTaHaapTa

TpynoBsle nelcTBUS

Heo0Oxonnmere
yYMEHUS

HCO6XOI[I/IMBIC 3HaHUA

Br160op npuemoB nHGOPMAIIOHHO-9KCKYPCHOHHOM pabOThI
HcnonszoBanue «mmoptders SKCKypcoBOaa»

Co0mroeHne MapupyTa SKCKYpCHiA

Obecnieuenune 0€30MaCHOCTH IKCKYPCAHTOB BO BPEMS IKCKYpCUI
ObecnieueHne BO3BPAILEHUS IKCKYPCAHTOB

Hcnonp30BaTh METOAMYECKHE MPUEMBI MOKA3a M pacckasa BO BpeMs
MIPOBEICHUS IKCKYPCUHU

Hcnonb30Bath NpueM JBUKEHUS B SKCKYPCUHU

[Tonp30BaTHCSA METOAUKON TPUMEHEHHUS HATIISAHBIX TTOCOOMH
[Tonb3oBaThCs «mmOpThenemM IKCKypCOBOIax

Pa3pemaTh KOHQIUKTHBIE CUTYallMH, BO3ZHUKAIOIINE HA MapIIpyTax

OpraHu3oBbIBaTh BHIXOJ] 3KCKYPCAHTOB U3 TPAaHCHIOPTa

OpraHu3oBbIBaTh TMEPEIBMKEHUE 3KCKYPCAHTOB OT TpaHCIoOpTa K
00BEKTY, OT 00bEKTA K TPAHCTIOPTY
OcymecTBIATh pacCTaHOBKY TPYIIIBI Y OOBEKTOB

OpraHu3oBbIBaTh BO3BpPALEHUE SKCKYPCAHTOB B TPAHCIIOPT
Hcnonp30BaTh TEXHUYECKUE CPEICTBA

3aKkOHBI M UWHBIE HOpPMaTHBHBIE IIPaBOBblE aKThl Poccuiickoi
Odeneparuu B chepe TypuzMa

HopmaTuBHBIE ~ MOKYMEHTHI  OpraHm3aluii  cdepbl  Typusma,
yCTaHaBJIMBAIOLIUE MPAaBUJIa POBEACHUS IKCKYPCHU

OCHOBBI TYPUCTCKON UHYCTPUHU

Typucrtckue pecypesl Poccuiickont @enepanuun

[IpuHUIMIIBI OpraHu3aluy U METOJUKU IPOBEJEHUS SKCKYpCUI
HcTtopuko-kynpTypHble U reorpaduueckue A0CTONPUMEYaTeIbHOCTH
pernoHa

OObexTHI IOKa3a

JlenoBoi MPOTOKOI U ATUKET

Teopus hopmupoBanus MOTPEOHOCTEN U MEKIUYHOCTHOTO OOIIECHHS
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HApyrue
XApaKTCPUCTHKHU

OCHOBBI ICUXOJIOTUH

NHocTpaHHbIN SI3bIK

[lpaBuna oOciayXHBaHHMS Ha MEIIEXOJHOM, TPAHCIOPTHOM U
KOMOMHHMPOBAaHHOM MapIpyTax

[IpaBuna mnoBeneHUS SKCKYpCaHTOB (TYpUCTOB) Ha TPaHCHOPTHBIX
CpelCTBax

[IpaBuiia opopmiieHHsI KOMMEpPYECKON JOKYMEHTAIUH

CoBpemeHHbIe HHPOPMAITMOHHBIE TEXHOJIOTUH B cepe Typu3ma
TexHuka myOIMYHBIX BBICTYIICHHUHA

[IpaBuna okazaHus NEPBOM MOMOLIU

Cxema neicTBUHM NTPU HACTYIJIEHUH YPE3BbIYalHbBIX CUTYAIUN

OCHOBBI TPYZI0BOTO M MUT'PALIMOHHOTO 3aKOHOJATEIbCTBA

Cob6mrogaTte HOPMBI MPOPECCUOHATBHOW STUKM 1O OTHONICHHIO K
TypUCTaM, TyporepaTopaM U KoJuieram

WnnuBuayanbHas OTBETCTBEHHOCTh 3a I(PQPEKTHBHOE, KadyeCTBEHHOE
9KCKYPCHOHHOE 00CITyKHBaHNE

[IpuHumatp CaMOCTOATEIIbHBIE peleHus, PYKOBOJICTBYSCh
KBaJ'II/I(bI/IKaHI/IOHHI)IMI/I Tpe6OBaHI/I$IMI/I %1 JOJIZKHOCTHBIMU
00s13aHHOCTSMU

3.4. O600menHas TpyaoBasi yHKIHs

PyKOBOJICTBO SKCKYPCHOHHOM VpoBeHb
HaumMmenoBanue Y A o yp Kon p 7
opraHu3aiei KBaM(pUKaLK
IIpoucxoxaenue
o o 3aI/IMCTBOBaHO nu3
0000IIIEeHHOU TPYIOBOI Opurunan X
OpHUTrMHANIa
GbyHKINN
Kon PerucrpaunosHsIi
opurmnHaza HOMCED
pohecCHOHATBHOTO
cTa”HJgapTa
Bo3moxHbIe Jupextop
HaUMCEHOBaHUA Ynpasnstommii
NOJDKHOCTEN

TpeboBanus
00pa3oBaHUIO U
00yUeHUIO
TpebGoBaHUs K ONBITY
MPAKTUYECKON pabOTHI

.Oco0nIe ycnoBus
JI0ITycKa K pabote

Briciiee 06pa30BaHI/IC — CIICHUAJIUTET, MarucTparypa

OnbIT pabOTHI IO OKA3aHUIO SKCKYPCUOHHBIX YCIYT HE MEHEE TPEX
JeT

JlononHuTEIbHBIE XapaKTEPUCTUKH

HanmMmenoBanue
Kjaccugukaropa

OK3
EKC

HanmenoBanue 6a30B0ii rpyImbl, JOKHOCTH
(mpodeccun) umm crenruaIbHOCTH
1210 PykoBonuTenu yupexxaeHui, opranuzauui u

KOJ

- Jlupextop (yrmpaBisFOLIHii) SKCKYPCHOHHOTO OIOpO


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnaTtHaa anHua 8 Poccun 8 800 555 44 38
BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

OKCO 100400 ' Typusm

3.4.1. TpynoBasi pyHKUUSA

Onpenenenyre KOHUENIUN U CTPATETUU YposeHb
HauMeHoBaHNE | ha3pyTysT HSKCKYPCHOHHOMN OpraHu3amuy <04 D/01.7  (nomyposens) 7
KBaTH(PHUKAITIH

IIpoucxosxnenue Tpy10BOM 3aMMCTBOBAHO U3

Opurunan X
¢byHKINH OopuTHHANA
Kon PerucrpannonHsIif
OpuTHHaNIa HOMeEp
IpoheCCHOHATBHOTO
cTaHzAapTa
TpynoBsle nencTBUS OnpeneneHne KOHUENIUN Pa3BUTHS SKCKYPCUOHHOW OpraHU3aluu
Pa3pa60TI<a CTpaTeruu n I1IJ1aHa Pa3BUTHA BKCKprHOHHOﬁ
Opra”Hu3aluu

OO6ecniedyeHue peaan3aluy MPOEKTOB B COOTBETCTBUM C YTBEPKICHHOM
CTpAaTEeTHEN pa3BUTHS SIKCKYPCUOHHOW OpraHu3aluu
Heo6xonumele ymenust  Omnpenensitsb MEPCIEKTUBHBIE HaIPaBJICHUS JeSITEIIBHOCTH
SKCKYPCUOHHOW OpraHu3anuu
OpranuzoBbiBaTh paboTy MO palMOHAJIbHONW OpraHu3aluu Tpyla
JKCKYPCHOHHOM OpraHu3aluu
OOecrieunBaTh  peaNu3aldi0  NPOEKTOB B COOTBETCTBUH  C
YTBEPKACHHOHN CTpAaTETHEN Pa3BUTHS SKCKYPCUOHHON OpPraHU3alUU
Heo6xonumele 3HaHUsT ~ 3aKOHOJATEIbHbIE U MHbIE HOPMAaTHBHO-TIPaBOBbIE akThl Poccuiickoii
denepanuu, peryIupyroIue 1e1TeIbHOCTh B chepe Typru3Ma
[IpuopureTHble HampaBieHHMs pa3BUTHS TypusMa B Poccuiickoit

®denepannun

Crneunanuzanusi U OCOOGHHOCTH  CTPYKTYpbl  3KCKYPCHOHHOI'O
10/1pa3JIeIICHUS

Opranuzanus (MHAHCOBO-XO03SMCTBEHHOM JESITETbHOCTH

9KCKYPCHOHHOW OpraHu3aIuu

KynbTypa MEeXIMYHOCTHOTO OOIICHHS

OCHOBBI IICUXOJIOTHU M KOH(IUKTOJIOTHH

OCHOBBI ’KOHOMHKH, OPIaHU3aLUHU TPYAA U YIIPABICHHUS

OCHOBBI J1€TONPOU3BOICTBA

Opranu3zanus Tpyna

Opranuzanys MapKeTUHIOBOM M PEKIIaMHOM €ATeIbHOCTU

TpynoBoe u rpaxaHCKOe 3aKOHOJATEIbCTBO

[IpaBuia BHyTpeHHETO TPYIOBOTO pacHopsiiKa

[TpaBuna mo oxpaHe Tpy/Ja U MOKapHOH O€30MaCHOCTH
Hpyrue Cobnronate HOPMBI MPO(PECCHOHATBHON STHKM IO OTHOLICHHIO K
XapaKTEPUCTHKH TYpUCTaM, TyporepaTopam 1 KoJuieram

WnnuBuayanbHas OTBETCTBEHHOCTHh 3a 3 (EKTUBHOE, KaueCTBEHHOE

9KCKYPCHOHHOE 00CITyKUBaHUE

3.4.2. TpynoBasi pyHKIIUA

Opranu3zanus 1esaTeIbHOCTH 110 YposeHb

peanu3anuy SKCKyPCUOHHBIX YCIYT Kox Df02.7  (nonyposer) 7
KBaJTU(pUKAITHA

HanmenoBanne
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IIpoucxosxnenue Tpy10BoM
GbyHKINH

Tpynossie nelcTBUS

Heo6xonumele ymeHUs

HCO6XOI[I/IMBIC 3HaHHUA

3auMCTBOBAHO U3

Opurunan X
OpHTHHaJa
Kon PerucrpannoHHbIN
opHTHHaJIAa HOMeEp
poecCHOHAIBHOTO
CTaHzapra

OcymecTBiieHHe O0IIETO PYKOBOJICTBA OCHOBHOM, aJIMUHUCTPATHUBHO-
XO3UCTBEHHOM W  (PMHAHCOBO-dKOHOMHUYECKOW  JICSITEIIBHOCTHIO
3KCKYPCUOHHOI'O MOAPAa3AECIEHUS

VYTBepxIeHNE TEKYIIMX U MEPCIEKTUBHBIX MJIAHOB pabOThI U KOHTPOJIb
UX BBIIIOJHEHUS

Opranuzanus pa3padOTKH IPOrpaMM U TEXHOJOTHYECKUX JIOKYMEHTOB
JKCKYPCHOHHBIX MapUIpyTOB

Opranuzanus paOoThl O BBIBICHHUIO M aHANU3y mpoliemM B pabote
SKCKYPCHOHHOI'O TOJAPA3JACICHUS, PACCMOTPEHUIO 3aMEYaHUd U
MIPETIOKEHUI KIIMEHTOB, YIPABICHUIO U Pa3pEIICHUI0 KOH(PIUKTHBIX
CUTYyalHUid

dopMupoBaHue MapKETHHI OBOI cTpaTeruu 3KCKYPCHUOHHOM
Opra”u3aluu

[Iporuo3upoBaHue U MIaHUPOBaHHE 0OHEMOB PeATU3ALUN YCIYT
PykoBOACTBO MapKETHHIOM U MPOAAXKAMU SIKCKYPCUOHHBIX YCIIYT
OpraHu3oBbiBaTh  pPabOTy W B3aUMOJCWCTBHE  AKCKYPCHOHHBIX
MoApa3IeICHUI

OnpenensT yCIOBHST M 3aKJIO4aTh JOTOBOPHI, CBSI3aHHBIE C
JESITETbHOCTHIO YKCKYPCHOHHOM OpraHu3aluu

KoHTponupoBaTh BBIIIOJHEHHUE YCIOBUM 1OTOBOPOB

PykoBoauTh pa3pabOTKOM MapKETHMHIOBOTO IUIaHA M IPOrpaMm
MapKETHHIa SKCKYPCUOHHOM OpraHu3aliu

OnpenensiTh MapKETUHIOBYIO LEHOBYIO CTPATErHI0 3KCKYPCHOHHOTO
MOJpa3IeIICHUS

Pa3pabaTbiBaTh MAapKETHHIOBYI0 KOMMYHUKAIIMOHHYIO CTpaTeTHIo
SKCKYPCHUOHHOIO MOAPAa3AEICHUS

Pa3zpabartpiBath MapKETHHT OBYIO COBITOBYIO CTpaTETHIo
OKCKYPCUOHHOI'O ITOApa3AeICHUS
OCYHIGCTBJ'I?ITI) KOHTPOJIb MapKeTHHFOBOﬁ NCATCIIBHOCTU

3KCKYPCUOHHOM OpraHu3aluu

Opranmu3oBbIBaTH PadOTY M KOHTPOIMPOBATH KAYECTBO MPEOCTABISIEMBIX
9KCKYPCHUOHHBIX YCIIYT

Opranu3oBbIBaTh M MPOBOAUTH JIEJIOBbIE MEPETOBOPHI U PEKIAMHbBIC
KaMIIaHUU

3aKoHOIaTeNbHbIE M MHBbIE HOPMATUBHO-TIPABOBbIE aKThl Poccuiickoi
®denepanuu, peryaupyroiue AesiTeIbHOCTb B chepe Typu3mMa
[IpuoputeTHble HampaBieHHS pa3BUTUS TypusMa B Poccuiickoit
®denepannun

Crnenmanm3anus ©W  OCOOCHHOCTH  CTPYKTYPBl — 3KCKYPCHOHHOM
OpraHu3aIu

Opranuzanus (UHAHCOBO-X035HCTBEHHOM JIESITEIIbHOCTH
3KCKYPCUOHHOM OpraHu3aluu

KynbTypa MEXIJIMYHOCTHOTO OOIICHHS

OCHOBBI ICUXOJIOTUH, ITUKH, ICTETUKA
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DKOHOMHUKA YKCKYPCHOHHOH OpraHU3aIiu

Opranuzanus Tpyaa

Opranusanys MapKeTHHTOBOI U pEKIIaMHOI JIeSITeTbHOCTH

TpynoBoe u rpax1aHCKOe 3aKOHOJATEIbCTBO

[IpaBuita BHyTpEHHETO TPYIOBOTO pacHopsiiKa

[TpaBuna mo oxpaHe Tpy/Ja U MOKapHOH O€30MaCHOCTH
Hpyrue Cobnronate HOpMBI TMPO(PECCHOHATBHONH STHKM IO OTHOLICHHIO K
XapaKTEePUCTHKH TYpUCTaM, TyporepaTopam 1 KoJuieram

WuauBuyanbHas OTBETCTBEHHOCTh 3a 3((QeKkTUBHOE, KayecTBEHHOE

HKCKYPCHOHHOE 00CITy>)KUBaHHE

3.4.3. TpynoBasi pyHKIUA

®opMUPOBaHUE U peaTU3ALUS YpoBeHs
HaumenoBanue KaJpOBOM MOJUTUKU IKCKYPCUOHHOM Kox DJ/03.7 (nmoayposens) 7
OpFaHI/IBaHI/II/I KBa.HI/I(I)I/IKaHI/H/I

IIpoucxoxnenue Tpya0Boit 3auMCTBOBAHO U3

Opurunan X
GbyHKINU OpUTHHaNa
Kon PerucrpannonHslii
OpuUruHajia HOMEp
po(ecCHOHATFHOTO
cTangapTa
TpynoBsle nelcTBUS VYTBepkKIeHUE ITATHOIO PACIIMCAHNS SKCKYPCHOHHOM OpraHU3aliu

VYTBep:KIeHHE CMEThI PACX0/10B SKCKYPCUOHHOM OpraHu3aluu
Obecnieuenue nMpaBuil BHYTPEHHETO TPYIOBOT'O PACIOPsIKA
Cobmtoienue TpedoBaHMI MO OXpaHe Tpyia

Heo6xonumele ymenust IlpuHumare  Mepbl IO YKOMIUIEKTOBAHMIO  9KCKYPCHOHHOIO
MOJIpa3/eeHns] KBaTH(PUIMPOBAHHBIMH KaJIpaMu
CoznaBaTh yCIIOBUSL ISl MAaT€pPHAIIbHOTO W MOPAJIBHOTO MOOUIPEHUs
pabOTHUKOB, A(PPEKTUBHOIO HUCHOJIB30BAHUS 3HAHUM U  OIBITA
PabOTHUKOB SKCKYPCUOHHOW OpraHU3aluu
Crnioco6cTBOBAaTh NOBBIIEHHUIO KBATU(UKAIIUN PAOOTHUKOB
CriocoOCTBOBaTh CO3/IaHUIO 3JOPOBBIX M 0€30IIaCHBIX YCIOBUHU TpyAa
ObecnieunBaTh  yKpeIUIeHME  TPYAOBOW UM IPOU3BOACTBEHHOMN
JUCLUTUTMHBI
ObecrnieunBaTh COOJIONEHUE MPAaBUJI MO OXpaHE TPyAa M TOXKAPHOU
0e30MacHOCTH

HeoOxonumele 3HaHMs ~ 3aKOHOAATENbHBIE U MHBIE HOPMATHUBHO-IIPABOBBIE akThl Poccuiickoii
denepanuy, peryIupyrolme 1esTelIbHOCTb B chepe Typu3ma
IIpuopureTHble HampaBiIeHUs pa3BUTUS Typusma B Pocculickon

denepannin
Crneunanuzanmusi ¥ OCOOCHHOCTH  CTPYKTYpbl  3KCKYPCHOHHOMU
OpraHu3aIuu
Opranuzanus (HMHAHCOBO-XO03SMCTBEHHOM JIEeSITETbHOCTH

SKCKYPCUOHHOW OpraHu3aluu

KynbpTypa MEXITUIHOCTHOTO OOIICHUS

OCHOBBI ICUXOJIOTUH, ITUKH, ICTETHUKU

DKOHOMHKA YKCKYPCHOHHOTO 0I0pO

Opranuzanus Tpyaa

OpraHuzanysi MApKEeTUHTOBOUM U pEKJIAMHOM €SI TEIbHOCTH
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TpynoBoe u rpakIaHCKOE 3aKOHOIATEIbCTBO
[IpaBuia BHyTpEHHETO TPYJOBOTO PACHOPSIKA
IIpaBuia mo oxpaHe Tpy/aa v MoKapHOM 6€30MacHOCTH
Hpyrue Cobnronate HOPMBI MPO(PECCHOHATBHON ASTHKM MO OTHOILICHHIO K
XapaKTEPUCTHKH TypPHUCTaM, TypOIIepaTopaM M KOJUIeraM
WuauBuyanbHas OTBETCTBEHHOCTh 3a 3((QeKkTHBHOE, KayecTBEHHOE
9KCKYPCHOHHOE 00CITy’KUBaHUE

1V. CBenennsi 00 opranu3amnusx —
pa3padoTunkax npogeccHoHAJILHOTO0 CTaHAaAPTA

4.1. OTBeTCTBEHHAs] OPraHU3ANUA-PA3PAOOTUNK

denepanabHOE rocyJapCTBEHHOE OI0KETHOE 00pa30BaTeIbHOE YUPEKICHHE BBICIIETO
npo¢eccCHOHaIBHOT0 00pa30BaHust «MOCKOBCKHI TOCYJapCTBEHHBIN YHUBEPCUTET KYJIbTYPHI U
HUCKYCCTB», TOpoJ MockBa

H. o. pexropa Ky3nenosa TarbsiHa BuktopoBHa

4.2. HamMeHOBaHUSA OPraHu3anuii-pa3padoTyuKoB

1. | OGuiecTBeHHAsI OpraHu3anus «ACCOIUAIUS THAOB-TIEPEBOIINKOB, IKCKYPCOBOJIOB U
TYpPMEHEIKEPOBY», ropos Mocksa

2. | AHO BIIO «MoCKOBCKH# T'YMaHUTapHBIH YHUBEPCUTET», ropo] MockBa

3. | 'BOY BIIO MockBbl «MOCKOBCKHIA TOPOJICKOH TIEIarOTHICCKUI YHHBEPCUTETY, TOPOT
Mocksa

4 | OO0 «Cnpunry, ropog Mocksa

5 | HO «Poccwuiickuii coro3 npeanpusaTuii (yupekaeHui, opraHu3alnnii) TypuCcTCKOM
WHIyCTpUn», ropo Mocksa

L O6mepocceniickuii KraccupuKaTop 3aHATHIA

2 Obuiepoccuiickuii kaccu(UKaTOp BHIOB SKOHOMHYECKOW JEATEIEHOCTH

i B i pprit KBaJTU(UKAIIMOHHBIH CIPABOYHHK TOJDKHOCTEH PYKOBOIUTENCH, CIICHUAINCTOB U CIY)KAIIMX
v O6mepoccuiickuii K1accu(pUKaTOp CrenuanbHOCTel 0 06pa30BaHKIO
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